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WHEN YOU NEED UP-TO-THE-MINUTE

ACCOUNT INFORMATION,IT’S AS EASY AS...
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4Press 1] N
for current Balance - Call: 877-622-2455

for Payment verification

for Installment information 2. Enter the 10 digit policy
Press 4 number when prompted.

for Refund information

Confirm the policy period
for Payment Mailing Address you want to access.

to Access Another Policy ) _
Press 0 3_ Listen to the options and

to speak to a Customer Service then press the appropriate
Representative at any time: number to select your
desired option.

Monday-Friday

1 \_ 800am-430pmET /
\ ; S

= 0
=)
US>

PHONE BILLING INQUIRY SYSTEM

Call 877-622-2455 when you have billing or payment questions concerning your insurance policy. We've
designed this automated service to provide fast, easy access to our policyholders’ most commonly asked
billing and payment questions. For example, you can find out when your premium is due, the amount of your
current installment, when your next installment is due or payment verification. The system will also tell you
the current status of the policy.

Since we all have busy schedules, it may not always be possible to call a customer service
representative during regular business hours. The automated billing inquiry system gives you access to
account information 7 days a week.

Personal service is always our priority. You can speak to a customer service representative
Monday through Friday 8:00 am - 4:30 pm ET.

For information on coverages or coverage changes, please contact your agent. Agent information is
located on your bill and policy.
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